October 28, 2002

Dave Beson

Dave Beson Seminars
7200 West 78" Street
Minneapolis, MN 55439

Dear Dave,

On behalf of RE/MAX of New England, I would like to thank you for participating in our Fall
Sales Rally at the Gillette Stadium last week. I appreciate you taking the time during this busy
season to share your expertise with the RE/MAX associates in the region.

Everyone enjoyed your presentation tremendously and found it both informative and educational.
So many people came up to me afterwards and asked when we were going to have you back.
You were outstanding. Thank you again for your participation.

I look forward to working with you for future events.

Sincerely,

dua % Mussasy
Lisa K. Murray

Director of Promotions
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