QUALITY ¢ INTEGRITY ¢ PRODUCTIVITY

Dear Dave,

You did it again! Thanks for another entertaining and informative training session with our
associates and managers. Your humor, experience, and delivery kept everyone's interest and |
know left them with tools and knowledge that they can immediately put to use.

As you know, because of our strong company culture, we don't let many outside guests into our
"inner-sanctum". Nonetheless, your willingness to study and educate yourself on our ccmpany,
demonstrates your passion for training and commitment to deliver an effective seminar.
Amazing how all it takes is a professional from outside the company (the Mid-West even) to get
the troops to listen to some of what we say to them all the time; but with us it only falls on deaf
ears.

Thanks for a great job reaching the crowd; I've promised them we'd have you again.

Best wishes for continuing success,

Patrick Conner
Broker, London Properties Ltd.

Five Locations To Serve You

Fresno: Chowchilla: Madera: Oakhurst:
(559) 436-4000 (559) 665-5757 (559) 661-6100 (559) 683-3400
6442 N. Maroa Ave. 1425 Robertson Blvd. 1445 N. Schnoor St., #101 40142 Highway 41

Fresno, CA 93704 Chowchilla, CA 93610 Madera, CA 93637 Qakhurst, CA 93644
Fax: (559) 436-0938 Fax: (559) 665-5168 Fax: (559) 661-1607 Fax: (559) 683-7566

Reedley:
(559) 637-0044
1196 Eleventh St.
Reedley, CA 93654
Fax: (559) 637-0077

www.londonproperties.com  24-hour Auto Attendant: 436-4005



